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PRESS RELEASE  
 

THURSDAY SEPTEMBER 26, 2024  

 

LAWSUIT FILED FRIDAY, SEPTEMBER 20, 2024, AGAINST COMPASS GROUP, USA, 

INC. AND CROTHALL HEALTHCARE, WHO PROVIDE HOSPITAL CLEANING 

SERVICES FOR DETROIT MEDICAL CENTER AND CHILDREN’S HOSPITAL OF 

MICHIGAN, ALONG WITH CROTHALL HEALTHCARE GENERAL MANAGER 

KIMBERLY MULLINS, ASSISTANT DIRECTOR TERESA THOMSON, AND REGIONAL 

OPERATIONS DIRECTOR TRAVIS LEAP, TO HOLD THEM ACCOUNTABLE FOR 

WHISTLEBLOWER VIOLATIONS, DISCRIMINATION, AND RETALIATION. 

 

2024-013721-CD 

JERRELL ATKINS V. COMPASS GROUP, USA, INC, ET AL 

WAYNE COUNTY CIRCUIT COURT 

HONORABLE CATHERINE L. HEISE 

 

 

After an investigation by attorneys Muneeb M. Ahmad and Syed Hussain Akbar of Just Right 

Law, it was determined that this lawsuit is justified and supported by the evidence, and the 

Defendants deserve to be sued and will be held accountable.  As further set forth in the lawsuit, 

the evidence determined: 

 

1. Compass Group, which owns Crothall Health (“Compass and Crothall”), a subcontractor 

of Tenet, which owns and operates the Detroit Medical Center (“DMC”), has been 

providing environmental services/housekeeping to Harper Hutzel Hospital since 2019, 

 

2. Prior to Compass and Crothall taking over the environmental services for Tenant at DMC, 

housekeepers would have unlimited supplies to properly sanitize and clean.  

 

3. However, since Tenet hired Compass and Crothall to take over environmental services at 

DMC in 2019, Compass and Crothall have been knowingly violating health and safety 

rules to boost profits at DMC while operating Harper Hutzel hospital in an unsanitary 

condition that shocks the conscience.  

 

4. Over the past few years, numerous staff members complained to Compass and Crothall 

management about the lack of cleaning supplies and terminal cleaning, even going as far 

as to make reports to the Michigan Occupational Safety and Health Administration 

(MIOSHA), leading to a fine from MIOSHA. 
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These public safety hazards included, but were not limited to: 

 

1. Refusal to provide adequate cleaning supplies to sanitize the hospital wherein there has 

been a consistent lack of hospital grade cleaning supplies and clean working equipment to 

sterilize surgical operating rooms and patient rooms.  

 

2. Due to the extreme cost cutting measures to boost profits, Compass and Crothall have 

refused to provide enough rags, mops, and other essential supplies to sanitize patient rooms 

and surgical operating rooms. 

 

3. Compass and Crothall have knowingly refused to properly sanitize or sterilize DMC 

surgical operating rooms and have violated their Certificate of Participation pledge to run 

sanitary operating rooms in order to bill Medicare/Medicaid. There is compelling evidence 

showing: 

 

a. Unsterile and dirty machinery and equipment used to clean up feces and raw 

sewage, is being used in surgical operating rooms exposing patients to life 

threatening infections and disease; 

 

b. Old and corroded blood uncleaned in surgical operating rooms where c-sections are 

performed to deliver babies daily; and  

 

c. Urine and blood pathogens on floors, which have not been properly sanitized for 

extended periods of time. 

 

Instead of taking corrective measures to ensure patient health and safety, these complaints went 

ignored and were met with disdain by Compass and Crothall, who: 

 

1. Continue to keep cleaning supplies in short supply; 

 

2. Falsified records regarding cleaning practices and broken cleaning equipment; and 

 

3. Harassed and terminated employees who made MIOSHA complaints or otherwise blew the 

whistle on Compass and Crothall’s unlawful conduct. 

 

Plaintiff Whistleblower in this case, not only reported these health and safety concerns to Compass 

and Crothall and Tenet/DMC, but also:  
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1. Participated in an internal investigation conducted by Compass and Crothall’s attorneys 

that confirmed the health and safety concerns and Compass and Crothall’s retaliatory 

conduct;  

 

2. Reported the health and safety concerns to MIOSHA; and  

 

3. Provided damning testimony against Compass and Crothall about their unlawful 

discriminatory and retaliatory practices in another whistleblower lawsuit arising out of the 

same health and safety concerns. 

 

In response, Compass and Crothall and their upper-level management team retaliated against 

Plaintiff Whistleblower, by among other things: 

 

1. Creating and fostering a retaliatory and discriminatory hostile work environment directed 

at Plaintiff Whistleblower, an African American homosexual male, by subjecting him to: 

 

a. Racially discriminatory and derogatory remarks and slurs referring to African 

American employees as “N***ers” and “Monkeys.” 

 

b. Sexually discriminatory and derogatory remarks and slurs referring to homosexuals 

as “F*gs”, *F***ots and “Homos”; and 

 

c. Ridicule based on his own sexual orientation. 

 

2. Subjecting him to unjustified disciplinary actions; and 

 

3. Wrongfully terminating his employment. 

 

The evidence confirms that Compass and Crothall’s discriminatory and retaliatory conduct was 

intended to provide a chilling effect on any other employee who may consider blowing the whistle 

on Compass and Crothall continued health and safety concerns. 

 

A copy of the Complaint that was filed with the Wayne County Circuit Court on Friday September 

20, 2024, is attached to this press release for further consideration. 

 

This lawsuit is in direct response to Defendants’ concerted effort to intentionally retaliate and 

discriminate against Whistleblowers, like Plaintiff, who only wished to ensure the health, safety, 

and welfare of the public. 

 

This lawsuit is just part of a sharp blade that is being used to eradicate the cancerous culture of 

profits over safety fostered by Compass and Crothall. This lawsuit is a beacon of hope to other 
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employees who may be afraid to speak up and is meant to give a voice against this retaliatory and 

discriminatory behavior. 

 

We respectfully request the press to share this information with the public. We ask anyone 

subjected to retaliation or discrimination by Compass Group, USA, Inc., Crothall Healthcare, 

Regional Operations Manager Director Travis Leap, Assistant Director Teresa Thomson, and 

General Manager Kimberly Mullins, or anyone with information about this case to contact us. 

 

 JUST RIGHT LAW 

 

 

Muneeb M. Ahmad, Esq. 

Managing Partner 

Muneeb@ahmadandakbar.com 

Muneeb@justrightlaw.com 

(248) 519-2313 

 

 

Muneeb M. Ahmad, Esq




























































































